
 �Accept any payment methods

 �Make NFC payment a seamless consumer experience

 ��Comply with the most stringent security requirements

Desk/3000series
Delivering the simplest and most reliable 
countertop payment experience
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Processor • �Application  
& Crypto processor

• �Cortex A5

Memory • �Internal • �128 MB Flash,  
64 MB RAM
• �256 MB Flash,  
128 MB RAM

 

Option

OS • �Telium TETRA

SIM • �2 SIM Option

SAM • �2 SAM
• �3rd SAM Option

Card readers • �Magstripe
• �Smart card
• �Contactless

• �ISO 1/2/3, 500K lifespan
• �EMV Level 1, 500K lifespan
• �EMV Contactless L1 3.0 spec compliant   

Display • �Monochrome

• �Colour

• �2.7” display, backlit,  
128x64 pixels
• �2.8” display, backlit,  
QVGA (320x240 pixels)

 

Keypad • �20 ergonomic keys,  
raised marking, backlit

Audio • �Buzzer

Thermal Printer • �Speed in lines/s
• �Paper roll cage

• �20 lines/s
• �58 mm width x Ø 40 mm

Terminal 
connectivity

• �Wireless

• �Wired

• �3G 
• �GSM/GPRS
• �Wi-Fi
• �Dial-up MODEM
• �Ethernet 10/100 base T 

Option
Option
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Terminal 
connections

• �USB

• �Power Supply
• �Serial

• �1 USB Host
• �1 USB Slave
• �Dedicated power Jack
• �1 RS232
• �2nd RS232 Option

Power supply • �16W or 24W or 32W

Terminal size • �187x82x68 mm (7.3x2.6x3.2x2.6”)

Weight • �340 g (12 oz)

Environment • �Operating  
Temperature
• �Storage  
Temperature
• �Operating  
Humidity

• �0°C to +40°C  
(32°F to 104°F)
• �-20°C to +55°C  
(-4°F to 131°F)
• �85% non-condensing  
at +40°C (104°F)

 

 

Accessory • �Magic Box

• �Privacy shield

• �1xRS+ 
1xPower+1xEth.+1xLine In
• �2xRS+ 
1xPower+1xEth.+1xLine In
• �Factory mounted
• �Field upgradable

Option
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Security • �PCI PTS 5.x online  
& offline certified

The Desk/3000 series offers a seamless payment experience. 
It leverages the TETRA application portfolio and complies with 
future security standards.

Optimized for payment
 Multiple alternative payment methods 
supported

Speeding up check-out with Desk/1600
 �Saving space on the worktop and speeding up 
checkout

Maximized network availability: 
 �3G, GPRS, Bluetooth, WiFi
 �Ethernet

Highest security:
 �Compliant with the latest global and local PCI 
regulations
 Optional PCI compliant privacy shield
 Kensington lock for safety

 Supported by Ingenico’s suite of services
 Fleet management & security solutions
 Hardware services
 Professional services


