
eSign Solution
Your new way to sign with ease! 
Secure. Seamless. Efficient. 
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Secure and efficient 
application signing for 
payment terminals

Discover the eSign Solution

As a software-based solution, eSign is designed to remotely sign both 
payment and non-payment applications, offering top-tier security, 
flexibility, and cost-efficiency.  It offers a comprehensive approach to 
managing digital security and user access across your entire payment 
ecosystem. With advanced technology and intuitive features, eSign 
ensures full compliance with regulatory standards while optimizing your 
operations for maximum efficiency.
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The eSign solution, a simplified solution for developpers and ISVs to sign remotely both payment and non-payment applications

Adaptable and affordable: 
Meeting market and standard demands

Pusher
(push app 
to signature 
request)

Pusher and/or 
Validator
(download the 
signed app)

Second remote signature

Customer administrators
(Asynchronous Dual control to 

attribute vCard or/and create user)

eSign Server
Validator 
(Asynchronous 
Dual control with 
the pusher)

First signature
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Asynchronous mode enables pusher and validator to work across countries and time zones.
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Keep top-tier 
security with our 
remote signature 
solution

Secured solution

Security is at the core of our Signature Solution. 
eSign solution delivers robust protection while simplifying 
management tasks.

Experience peace of mind with our Signature Solution, designed to 

meet PCI PTS and PCI P2PE standards, significantly reducing regulatory 

risks and liabilities. Effortlessly manage user rights with remote renewal 

capabilities, saving valuable time and resources. Enjoy adaptive security 

with scalable protection that caters to various needs, including Payments, 

Loyalty Programs, and P2PE. Gain complete oversight with enhanced 

visibility and control through comprehensive usage monitoring.
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Experience 
unmatched flexibility 
and convenience

Our signature solution streamlines signature, user, and account 
management, boosting efficiency and letting you focus on             
running your business.

Discover how our eSign Solution transforms signature management with unpa-

ralleled ease and efficiency. Our solution eliminates the need for Sign KIT Tools, 

making the signature process straightforward and hassle-free. By removing 

physical user cards, we enhance user convenience and experience. Seamlessly 

add or replace users without delays, and leverage Asynchronous Dual Control 

to allow Validators to handle Developer Signature requests within 30 days, 

boosting flexibility and efficiency. Customer Administrators can remotely ma-

nage users and VCard allocations, while Ingenico Regional Administrators enjoy 

streamlined oversight of customer accounts.  

In hosted mode, eSign Solution ensures improved service deli-

very and maximizes performance, delivering a comprehensive 

and efficient solution.

Powerful and flexible solution
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Reduce costs 
while maximizing 
efficiency

Cost of Ownership

Adopting our solution will streamline management, cut 
expenses, and lower your Total Cost of Ownership (TCO).

Our solution eliminates hardware and card expenses, cutting costs 

and simplifying management by removing the need for card handling 

and secure storage. Enjoy accelerated deployment with a one-week 

turnaround for Customer Accounts and VCards, compared to the 

previous six weeks. The universal interface provides a unified front-end 

for all terminal types, enhancing convenience. With intuitive menus, daily 

operations are user-friendly and minimize training costs. Our fully digital, 

hosted solution reduces the Total Cost of Ownership (TCO), while scalable 

licensing allows for flexible upgrades to match evolving business needs.
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Tailored solution for greater 
efficient and flexibility

Service provided

Solution Set Up

Customer environment set up

Customer Account creation

Customer license

Vcard creation

elearning (should be used within the year of order)

Licence Renewal Customer license renewal

Enhance the security and performance of your signature process 
with our advanced web-based Application Signature Solution!
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Moving Commerce Forward

Ingenico is the global leader in payment acceptance and services. We support our 
customers, and their customers to do more with payments. Active in 37 countries, with over 
3,500 employees we have been at the forefront of the commerce landscape for over four 
decades. 

With more than 40 million payment devices deployed worldwide, powered by over 2,500 
apps, the company is servicing the needs of millions of consumers every day. Through 
our advanced integrated solutions and network of partnerships, we simplify the world of 
payments and bring value added services to move commerce forward.


